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ASSUMPTIONS:
This documentation is based on the following assumptions:

e The Check Positive Pay (PRO-CHEX) user is experienced in using QuickBooks for bookkeeping
purposes;

e The Flis using Alkami (formerly ACH Alert) as both the client-facing interface and exception
identification back-end solution; and

e The user has read through the PRO-CHEX Client User Guide.

NOTICE:

This document contains confidential proprietary information published by Alkami (formerly ACH
Alert). The information in this document is intended solely for the use of Alkami’s employees and
clients.

All rights reserved. This information may not be disclosed to any third party without the express
written permission of Alkami.

NOTE:

All screenshots used in this User Guide were obtained using QuickBooks online and Check Positive
Pay (PRO-CHEX) in the Chrome and/or Edge browser. If using Check Positive Pay (PRO-CHEX) in a
different browser, certain screens may display differently than shown in this guide. However, even
though screens may appear slightly different, the functionality remains the same across browsers.

NOTE:

As of 02/27/2024, the FPHQ platform and all modules thereon are supported for the following modern
browsers only:

e Chrome: Last 4 versions

e Firefox: Last 4 versions

e Firefox Extended Support Release: Latest

e Edge: Last 4 versions

NOTE:

The FPHQ Platform screens are best viewed and supported for desktops and laptops using approved
browsers.
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This guide is meant to aid client users in exporting check file data from QuickBooks. This instructional guide
was created using the QuickBooks Online version using an approved browser. The method used is to create a

Check Detail Report, which can be exported as an Issuance File and loaded to Check Positive Pay
(PRO-CHEX).

Please note:

A. Check Positive Pay (PRO-CHEX) offers standard, optional, and upgraded features available

through Check Positive Pay (PRO-CHEX) Enterprise. These features are noted in this
document as follows:

a. Standard features appear in regular font.
b. Optional features appear in green, italic font.

c. Features available with Check Positive Pay (PRO-CHEX) Enterprise appear in
blue, bold font.
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|. CHECK POSITIVE PAY SETTINGS

Features:

The following feature settings must be enabled to use Issue Templates and load issuance files.

Feature Name Description Dependency Standard Enterprise Optional

Issue items are used to
Standard )
Positive Pay match against presented None V “

items.
The name on the check in
the “pay to the order of” line

Payee Positive |is scored against the payee Standard Positive V V

Pay name provided with the issue Pay Only

item to determine the
likelihood of a match.

Allows FI and/or Client users
Issue File to select the issue file format

Maboin to be loaded and to indicate V V
pping the location and format of the

necessary data elements.

Allows Fl and/or Client users

Additional Issue | to create and use additional Client Additional V “
Fields issue fields within issuance Issue Fields
templates.

Delete Issue Allows an Fl and/or Client

Files user to delete issue files V “

loaded in error.
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Client Settings:

The following Client settings must be enabled on the Client Settings tab in the Client Profile screen:

1. The Client Settings page displays. Under the Check Positive Pay (PRO-CHEX) section, the Client
Additional Issue Fields checkbox can be clicked to enable the feature. Click the Update Client
Settings box to save the changes.

Check Positive Pay

Default Template For Direct Load Issuance File

CSV Issue RT Num " View Selected Template JRarICRNETRIIE

Only shows templates with account number columns
Decision Dual Approval @ Issuance File Dual Approval | Client Additional Issue Fields
Add Notes For Pay/Return Issuance Load Alert Summary Attachment Login Check for EOD Reminder

Update Client Settings

Client User Privileges:

The following Client user privileges must be enabled to load and/or view issuance files.

Privilege Description

View Issue File Status
View Issue File Status

Allows the user to view the status of issue files loaded into the system.

Load Issue File
Load Issue File

Allows the user to load issue files via the Client Portal.

Manage Issue File Status
Manage Issue File Status

Ability to edit parse errors in the file or delete issue files.
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Privilege Description

Issue Load Alerts

Issue Load Alerts Will receive success or failure alerts when Clients load issue files.

NOTE: Issue Load Alerts must be enabled.

Client Additional Issue Fields

Allows the user to create Additional Issue Fields within Issuance File

Client Additional Issue Fields
Templates.

NOTE: Additional Issue Fields must be enabled.

Issue Templates

Allows a user to create a template defining the format of the issue file they
will load, including the format and location for the data elements to be

Issue Templates - ! ! SHias -
provided in the file. If this privilege is enabled for a user, the user can

manage additional issue fields.

NOTE: Issue File Mapping must be enabled.

Issue Warehouse
Issue Warehouse

Allows the user to view issue items and history.
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Il. ISSUE TEMPLATES

The purpose of issue templates is to make it easy to load issue items into Check Positive Pay
(PRO-CHEX) using files generated from most accounting systems. PRO-CHEX provides organizations a
variety of flexible options for providing a list of checks issued or voided.

Issue templates allow users to select from a list of file formats supported and identify where the required
data elements are located within the file.

Once a template has been set up, the template can be selected when loading a file to tell Check Positive
Pay (PRO-CHEX) how to use the data contained in the file.

Multiple file templates can be set up, displayed, and used. Fls can create templates for Clients to use, or
the FI can allow Clients to create their own templates.

NOTE:

The Issue Template user privilege must be enabled.

1. From within the Check Positive Pay (PRO-CHEX) module, click Manage > Issue Templates.

Check Positive Pay = #Manage > # Perform~  JiReports ~

[ Issue Templates |

Additional Issue Fields

Welcome

Please use the above menu to select an action
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2. The system displays a list of any existing templates available for view or edit, and a button to
Create New Template. NOTE: Templates created by the Fl cannot be modified by a Client.
Templates created by the Client can be modified by the Client and the Fl. Templates created by
the FI can be viewed by clicking the eye icon in the Edit/View column.

Create New Template
Template File Type
2011 Regression C Comma Separated @
sV Comma Separated @
s Comma Separated ]
DBFI Fixed Width Fixed Width @
Excel 1 Excel Workbook @
Excel 97-2003 Workbook Excel 97-2003 Workbook @
Quickbooks Type 1 Excel Workbook @
[m] 2008 Regression Comma Separated 7
[m] 2008 Regression A Excel Workbook ”

3. To view or edit an existing template, click the pencil icon for the appropriate template. The template
displays with the date the template was last updated.

X
Edit Template: 2105 Template C Last Updated: 12/13/2021
Template Name File Type’ Template Status

2105 Template C Excel Workbook v Active ~

4. To delete an existing template, click the checkbox next to the Templates to be deleted and click
Delete Selected. Templates that have the Delete option were built by the Client and can be
deleted/edited by the Client user. Templates without the Delete option were built by the Fl and
cannot be deleted/edited by the Client user.
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5. To create a new template,

click the Create New Template button.

Create New Template

Template Name

Number of Header Rows’

Multi-Line Payee Name Separator: *

Do not use a character as a separator if
that character will ever be present in a
Payee Name. Allowed characters in
brackets[; | .- _/]

File Type’ Template Status

- select file type v Active A
Number of Footer Rows’ Template Level’

0 Client o

The upper portion of the template screen will not change, regardless of the file type selected. The template
name, file type, and template status values are required. The header and footer fields are optional.

Template Name Name of the template being created.

File Type Select the appropriate file type. Check Positive Pay (PRO-CHEX) accepts Issuance
File uploads with the following formats:

Comma Separated (.csv)
Fixed Width (.txt)

Excel Workbook (.xlIsx)

Excel 97-2003 Workbook (.xls)
Pipe Separated (.csv)
Semi-colon Separated (.csv)
Tab Separated (.txt)

File types other than the ones listed above are not accepted.

Once File Type is selected, specific instructions for each file type will appear, based on
the selection. Examples of each file type are shown below.

Comma Separated
(-csv): A delimited text
file that uses a comma to
separate values. Each
line of the file is a data
record. Each record

fields, separated by

commas.

1 |?>221724-4J.,11111l1111,289.66,136,29219281,tr‘9991,356468,#\r‘t ,,,,, CHECK
2 322172441,1111111111,20.80,137,20218281,tr9902,456087,5tuff, , , , ,CHECK
3 322172441,1111111111,5686.80,138,268210281,tr9993,45879,Misc, , , , , DEPOSIT
4 322172441,1111111111,650.08,139,20210201,tre004, , , , , , ,CHECK
5 322172441,2222222222,65.80,146,208218281,tr9985, , , , 4 . . CHECK
6  322172441,2222222222,150.06,141,20218281,tr9296, , , , , , ,CHECK
7 322172441,2222222222,489.00,142,2682102081,tr9297, Supplies, , , . , . CHECK
8  322172441,2222222222,54.80,143,20218281,tr9928, , , , , , ,DEPOSIT
i o 322172441,3333333333,480.00,144,20210201,tr0999,457896, , , , , , . CHECK
consists of one or more T ———
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Excel 97-2003 T : : : F G
kb k I E I 1 Num Date Name Account Original Amount Status Deposit Location
Workboo xce :
3
Workbook (xls, _xlsx) A 4 114131 0912212022 Cisco Webex, LLC EEEEEEREET $65.55 ISSUED 151
. . 5 114132 09i22/2022 Jonathan Copeland | Michael Copeland LEEEEEREET $600.00 ISSUED 169
flle Created uSlng the 6 [114133 0912212022 Office Pride 111111111 $260.00 ISSUED 121
. 7 [114138 0912212022 Richard Canova 111111111 $30.00 ISSUED 151
EXCel program Each ||ne 8 [114135 0912212022 Waller Lansden Dortch & Davis, LLP EEEEEEREET §933.00 ISSUED 151
. . 9 114138 0912212022 Advanced Medical 1M1 $24.00 ISSUED 121
Of the flle IS a data 10 [114137 0912212022 Citizens Union Bank LEEEEEREET $6,130.00 ISSUED 169
AN S PO N -
record. Each record
consists of one or more
fields separated into
columns.
leed Wldth (-txt) Data 1 1047203/23/2020-88325.85 PPPPPPPPPPRPPPPPPPPPPPPPPPPPPRPPPPPPRPPPPPPPPPPPPPPPPPPPPRPPPRPPPP
H H H A H 2 1848283/23/2020-1295. 8@ ©00000000000000000000000000000000G0000000000003000000000000000000
Ina flxed_WIdth teXt flle IS 3 1049203/23/2820-8716.4@ kkkkkkkkkkkkkkkkkikkkkkkkkidkkkkikkkkkkikkkkikkkkhkkkkikkkkikkkikkkhdk
H 4 1858283/23/2028-6477 .68 1111111111111111111113111111111111111111111111111111111111111111
arranged in rows and S 051203/ /2020.539.70
H 6 1052203/23/2020-240.80 ANNNANNANNNANANANANNARNNANANANANARNNNANARARARRNANARRNANRARNNARNN
COIUmnS, Wlth one entry 7 1053203/23/2020-15518.69 geseegees ggeg ceee S00goEEEaEEsananpEsE
8 1854283/23/2020-145899.42 trttttttttttttttttttttttttttttttttttttttttttttt Tttt ittt
per row. EaCh COIumn ] 1854383/23/2620-6955. 8@ UULUUULUUULUUUEULUULLUULLUULUUUUULULLUULU UL LUUL UL LU UUUU U UUU UL UUY

has a fixed width,
specified in characters,
which determines the
maximum amount of data
it can contain. No
delimiters are used to
separate the fields in the
file.

Pipe Separated (.csv): 1  125|7ee8|ISSUED|2222222222

A delimited text file that 2126|8080 ISSUED|2222222222
uses a pipe character (| )

to separate values. Each
line of the file is a data
record. Each record
consists of one or more
fields, separated by

pipes.

Semi-colon Separated 1 127;708e;ISSUED;2222222222
(-csv): A delimited text ) 128:8000;ISSUED; 2222222222
file that uses a

semi-colon to separate
values. Each line of the
file is a data record. Each
record consists of one or
more fields, separated by
semi-colons.
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Template Status

Number of
Header/Footer
Rows

Multi-Line Payee
Name Separator

Tab Separated (.txt): A 1 |23 seee  ISSUED 2222222222

simple text format that 2 124 6088 ISSUED 2222222222
uses a tabular structure

to separate values. Each
line of the file is a data
record. Each record
consists of one or more
field, separated by tabs.

Can be set to Active or Inactive. Active templates are used for loading issue files;
inactive templates cannot be used for issue file loading.

Many accounting systems can export excel or fixed width files. Sometimes those files
have header (beginning) rows or footer (ending) rows containing data not required by
Check Positive Pay (PRO-CHEX).

When setting up a template, the Client can define the number of rows Check Positive
Pay (PRO-CHEX) should ignore at the beginning and end of the file. If the values are
entered incorrectly, an issue file may load with errors or no items.

This feature allows the user to enter a character to be used to separate Multiple Payee
Names on separate lines of an issued item.

Acceptable and allowed characters are limited to the following: ; | , - _ /

Do not use a Multi-Line Payee Name Separator character that will ever be present in a
Payee Name, or that will be a character used in a specific file type (i.e., Comma
Separated files).

Payee Name Separators are only necessary when payee names are listed on two or
more separate lines of a check.

Please Refer to Section X, Payee Positive Pay Tips & Best Practices, for more
information about Multiple Payee Handling and Multi-Line Payee Separators.
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About Multi-Line Payee Name Separator:

The Multi-Line Payee Name Separator field is optional. This feature allows the Fl to enter a
character to be used to separate Multiple Payee Names on separate lines of an issued check.

Currently, the system restricts the allowed characters to the following: , y = _ | . The user
must be aware that using a separator character appearing elsewhere in the payee name might
conflict with the file itself. Examples of scenarios where problems might arise are listed below:

Within a Comma Separated file (.csv), different data fields are separated by a comma. Therefore, a
comma cannot be used in the data field itself, or the .csv will read the comma as a separator before
the next field. Therefore, listing two payees for an item in this way: “Elain Archeron,Nesta Archeron”
will cause issues reading the .csv file. In this scenario, the user should select a multi-line payee name
separator character that will not cause an issue, such as a semicolon. “Elain Archeron;Nesta
Archeron” in the Payee Name field of the .csv file will process correctly.

If the user selects a separator character that would ever appear in a payee name field, such as a
dash (-), the system would then separate the data before and after the character as separate payees.
For instance, if the user has selected a dash (-) as the Multi-Line Payee Name Separator, and a
common payee used is “In-and-Out Burger,” the system will interpret four payees (e.g., In, and, Out,
Burger). In this case, the user should select a multi-line payee name separator that will not cause
such issues, such as a pipe (|) or a semicolon (;) for cases of multiple payee names.

Please refer to the Check Positive Pay (PRO-CHEX) Client User Guide, Section X, Payee
Positive Pay Tips & Best Practices for more information about multiple payee name handling.
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The mapping section below displays based on the file type selected. Not all fields/options seen in
these graphics may be available for your organization based on settings configured by your

financial institution.

Excel and separated files require Clients to define the column data elements that will be found.

X
Create New Template
= r A
Template Name File Type’ Template Status
- select file type W Active W
Mumber of Header Rows’ Number of Footer Rows’ Template Level’
] - 0 Client g
Multi-Line Payee Name Separator: ¥
Do not use a character as a separator if
that character will ever be present in a
Payee Mame. Allowed characters in
brackets[; | .-_/]
This Client has not been setup for client additional issue fields in templates.
Configure in Client level settings and setup client additional issue fields for the Client and try again.
File Mapping
Add  Input Field® File Column? Field Format
Serial Number
Amount’ @ Fractional Dollars (12.34)
) Whole numbers of cents (1234)
Status’ ISSUED - for [S5UED
STOPPED - for STOPPED
-fary
VOIDED or VOIDED
O Account Mumber®
O Issuance Date’
O Payee Mame’
O Routing Number’
v
e - Place the cursor over this label for more information
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Fixed Width files require the Client to define the start and end position in which the data
element is located.

Create New Template

Template Mame

Number of Header Rows’

0

File Type® Template Status
Fixed Width A Active A

Number of Footer Rows’ Template Level®
0 Client w

Multi-Line Payee Name Separator: 7

Do not use a character as a separator if
that character will ever be presentin a
Payee Mame. Allowed characters in

brackets[;

1]

This Client has not been setup for client additional issue fields in templates.

Configure in Client level settings and setup client additional issue fields for the Client and try again.

File Mapping

Add

Save

Input Field”

Serial Number

Amount’

Status’

Account Number?

Issuance Date’

Payee Mame’

Routing Number’

Start Position’ End Position’ Field Format

@ Fractional Dollars (12.34)
CO'Whole numbers of cents (1234)

ISSUED - for ISSUED
STOPPED - for STOPPED
VOIDED - for VOIDED

- Place the cursor over this label for more information
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The mapping section on the lower part of the screen displays the required fields. The Check
Serial # and Amount fields are always required. The Client must specify whether the amount
data in the imported file will or will not contain decimal points. For example, if the Amount
value is set to Fractional Dollars, then 100, 100.0 and 100.00 are all processed the same. If
the Amount value is set to Whole numbers of cents, the system divides by 100 and saves it as
a dollar value. For example, a value of 100 would be saved as $1.00 in the system.

The Client can import additional data by checking the Add box next to the desired data element.

If the Status box is not checked (as shown below), Check Positive Pay (PRO-CHEX) will load all
issue items with a status of Issued. If the Client file represents Voided items as a negative number,
the Client can check the box Treat Negative Amount as Void and PRO-CHEX will status any item in
the file with a negative value as Voided. Issuance with a $0 amount will also be treated as void.

Create New Template
Template Name File Type’ Template Status
Comma Separated b Active b
Number of Header Rows’ Number of Footer Rows’ Template Level
Client hd
Multi-Line Payee Name Separator: *
Do not use a character as a separator if
that character will ever e presentin a
Payee MName. Allowed characters in
brackets [ ; _
This Client has not been setup for client additional issue fields in templates.
Configure in Client level settings and setup client additional issue fields for the Client and try again.
Add  Input Field’ File Column’ Field Format
Serial Number
Amount’ ® Fractional Dollars (12.34)
hole numbers of cents (1234
Status’ Treat Negative Amount As Void’
Issuance with 50 amount will be treated as Void
Version 2.2.0
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Create New Template

Template Name File Type’ Template Status
Fixed Width b Active b

Number of Header Rows’ Number of Footer Rows’ Template Level’
0 i} Client W

Multi-Line Payee Name Separator: '

Do not use a character as a separator if
that character will ever be presant in a
Payee Name. Allowed characters in
brackets[:]|.-_/]

This Client has not been setup for client additional issue fields in templates.

Configure in Clisnt |evel settings and setup client additional issue fields for the Client and try again.
File Mapping
Add  Input Field’ Start Position’ End Paosition’ Field Format
Serial Number
Amount ® Fractional Dollars (12.34)
COWhole numbers of cants (1234)

Status’ Treat Negative Amount As Void®
Iszuance with 50 amount will be treated as Void
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If the Client checks the Status box additional fields displays as shown below. If the Client’s accounting
system exports issue items with an Issued or Voided status, no additional action is required.

If the Status box is checked for a template, and this information is not provided in the issue file
loaded, the system will give each record an ISSUED status. In addition, the STOPPED status may not
appear in the Template configuration screen if the Fl has disabled stop payments.

Status’ ISSUED - for ISSUED
STOPPED -for STOPPED
VOIDED - for VOIDED

If the accounting system used exports issued items with a value of X and voided items with a value of
Y, the user can identify the values as shown below so Check Positive Pay (PRO-CHEX) can translate
the data appropriately when importing the data.

Status’ v - for ISSUED
- for STOPPED

- for VOIDED

A description has been provided below to define system behavior if additional data elements are
included.

Account # If the account box is selected, the user can import one file that contains issue items

for multiple accounts. If the account box is NOT selected, when a Client user loads a file
through the Client portal, Check Positive Pay (PRO-CHEX) will require the user to select the
account the checks were issued on.

Issuance If the issuance date box is NOT checked, Check Positive Pay (PRO-CHEX) will default the

Date

issue date to the date the file was loaded. If the issuance date box is checked, the file must
contain an issuance date for each item. For Excel files, PRO-CHEX translates the data
format used in the file. For separated and fixed width files, the Client must define the date
format being used. If the date format configured includes dashes or slashes (i.e.,
MM/dd/yyyy), the mapped issuance file should include the dashes or slashes (i.e.,
10/29/2024) as shown in the screenshot below. The formats displayed are examples only. A
complete list of date formats can be found at:

https://docs.oracle.com/javase/8/docs/api/javal/time/format/Date TimeFormatter.html#patterns

Issuance Date’

M for menth, d for day of month, y for year
Examples:

yyyy-MM-dd for 2019-12-25

MM/dd/yy for 12/25/19

MMM dd, yyyy for Dec 25, 2019
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Payee Name The Payee Name box appears if one or more accounts are configured for payee
positive pay. If the payee name box is checked, Check Positive Pay (PRO-CHEX)
requires the payee name for accounts configured for payee positive pay. If payee name
is provided for accounts not enrolled in payee positive pay, the payee name data will be
ignored when the file is loaded. For Excel or delimited files, the complete and single
payee name is expected in a single column. For fixed width files, the complete and
single payee name must be contained in the file between the starting and ending
position.

This field supports up to 100 alphanumeric characters.

When a payee name is required in an issuance file, values consisting of only
white space (i.e., all spaces) will be considered the same as an empty value and
will not be accepted.

If the Multiple Payee Names feature is enabled, the Issuance Payee name may
display more than one payee. However, Multi-Line Payee Names cannot be used
on accounts that have a Custom Payee Box enabled.
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B. Additional Issue Fields

Additional Issue Fields is an Enterprise feature and is only available if enabled by the Fl, and
the Client Additional Issue Fields user privilege is turned on for a user. Additional issue fields
are not used in any exception matching process. These additional issue fields are available for
Client use, to allow Clients to record additional information within an issuance file to be used for
historical or reconciliation purposes. If this feature is enabled and in use, it will impact the view and
behavior of the Manual Issue Entry and Issue File Template screens. A few examples are shown

© 2024 Alkami Technology, Inc.
Proprietary and Confidential Information

below.
Manual Issue Entry
Account’ Auto populate next check number: @
clear
Row Serial Number Amount Payee Name’ Status Issuance Date
8604 2550.00 Office Pride ISSUED v | B | 03/02/2024
Deposit Location: 844 - -) Reference #. 00002 o9g
Type: _
ISSUED . 03/02/2024
© Click any row to select that row for editing
Save
File Mapping
Add  Input Field’ File Column’ Field Format
Serial Number
Amount? @ Fractional Dollars (12.34)
O Whoale numbers of cents (1234)
Status’ ISSUED -for ISSUED
STOPPED - for STOPPED
VOIDED - for VOIDED
Account Number?
» Issuance Date’
O Payee Name’
O Routing Number’
O Deposit Location _
Reference # -
Type =
Version 2.2.0
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Check Positive Pay (PRO-CHEX) allows creating up to 6 additional issue fields within an issue
template.

Additional issue fields 1 and 2 are reserved for use by the Fl to set institution-wide additional issue
fields to be used by all enrolled clients.

Issue Fields 3 through 6 are available for Client-specific use and can be tailored to fit the
recordkeeping needs of the individual Client. These fields can be configured by the FI at Client’s
request or by the Client user. Both Fl and Client users can delete Additional Issue Fields 3 through 6.
FlI Level Additional Fields 1 and 2 can only be deleted by an Fl user.

Additional issue fields, once set up for client use, are displayed as configuration options in any File
Templates created or edited. In turn, once enabled, additional issue fields are displayed when viewing
file status or transaction status on any issued items.

1. From within the Check Positive Pay (PRO-CHEX) module, click Manage > Additional Issue Fields.

b
T
1]
=
L)
-
-
=
-0
i
o
a
1
i
T
L)

Check Positive Pay | #¥Manage -

Issue Templates

[ Additional Issue Fields I_
Welcome

Please use the above menu to select an action
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2. The Additional Issue Fields page appears.

Additional Issue Fields

Issue Field” Label® Delete
FI Global 1 Type
FI Global 2 Account
Client 1 v -

Client 2
Client 3
Client 4

€ Click any row to select that row for editing

Save

Additional Issue Fields

Issue Field’ Label? Delete
FI Global 1 Type
FI Global 2 Account
Client 1 A Internal Ref # L
- Select One- v

@ Click any row to select that row for editing

Save

Issue Field Fl Global 1 and FI Global 2 are reserved for Fl labels. Client-1 to Client-4 may be used

Label

by the Fl or clients and are customizable to the Client. Select the Additional Issue Field
desired by clicking the drop-down menu.

The name of the additional issue field the Client wishes to set up. The label must be
unique to the client, and the client labels may not match any labels already configured
by the FI.

The maximum field length is 250 characters, including spaces.
Once a Client clicks the drop-down menu to select an Additional Issue Field, another row appears so

further Additional Issue Fields can be added, until all 4 available Additional Issue Fields have been
setup.

Once all Additional Issue Fields have been created, click Save button to complete the process.
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. Existing Additional Issue Fields can be edited by clicking on the Additional Issue Field drop-down or
by clicking within the Label field.

. Existing Additional Issue Fields can be deleted by clicking the Trash icon in the Delete column on the
Additional Issue Fields page.

. Once established, Additional Issue Fields are displayed within both the existing and new Client’s File
Templates as fields that can be mapped when submitting Issuance File data. The user should see the
additional issue fields set up at the bottom of the list.

The Additional Issue Fields are displayed when the Client submits files via Issuance Manual Entry
and are also displayed when viewing items in the Issue Warehouse.
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lll. EXPORTING ISSUANCE FILES FROM QUICKBOOKS

A. Accessing Check Detail Report

The Check Detail Report in QuickBooks can be configured, exported and used as an Issuance File to be loaded into
the Check Positive Pay (PRO-CHEX) system. The QuickBooks user can access the Check Detail Report in one of

two ways:

1. Navigate to the Reports menu at the top of the QuickBooks screen. Select Vendors and Payables, and then

Check Detail.

& QuickBooks Online

File Lists Company Customers Wendors

Reports | Alkami Technology X

Employees

Banking | Reperts Help

Report center

Company snapshaot

< . £ Desktop view ( D} Performance center
5} Build custom reports
Alkami Technol
INTUIT
Clb q'_"ckbooks Company and Financials 4
& Back to reports Customers and Receivables
Sales [
SHORTCUTS @
Vendors and Payables 4
Table View Chat 1099 Transaction Detail Report
Employees and Payrall 4
Home | check Deti
g o Accountant 4
EEETE P Expenses by Vendar Summary
Income tracker | This month to date ~ | | Accrual A | i COpen Purchase Order List
Cpen Purchase Order Detail
Expense tracker
Purchases by Product/Service Detai
Reports Purchases by Vendor Detail
Transaction List by Vendor
Snapshot Vendor Contact List
Cash flow hub Accrunt & Trancartinn IM Diatn & T i
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. QuickBooks Online

File Lists Company Customers Vendors Employees Banking Rep

Reports | Alkami Technology X

& S % Desktop view @
InTwIT Alkami Technology
9P quickbooks
SHORTCUTS £ REpDI‘tS
Home Reports Parform
Income tracker
Expense tracker REpDI‘tS

Reports

[ -

© 2024 Alkami Technology, Inc.
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3. From the Reports interface, scroll down to the Expenses and Vendors heading, and select Check Detail.

Reports

Reports Performance center

Reports

Standard Custom reports Management reports Spreadsheet Sync

v Expenses and vendors

#. New Enhanced Experience

1099 Transaction Detail Report

4. The Check Detail Report screen will display.

& Back to reports 2 VidsoTour (@ Give faedback

[N Chart View [[Switchto dlassic view | [ More actions v | [ Export/Print |

Report period Accaunting methad
‘ This month to date ~ ‘ | Accrual ~ : 25 Pivot € Group B  V/ Filter M} Generaloptions (= Columns@ @
Check Detail Report &
AlkemiTechnology & Refrosh roport
Mey 1-10, 2024 Last updated & minute ago
Account ¢ Transaction ID = Dats & Transactiontype ~ Num ¢ Nama 2 Memo/Dascription Cleared & Amount
(Transaction (Transaction) (Transaction (Transection lin... (Trans (Transaction (Transaction line items) (Transacti... = (Transaction |
~ PC Main (20)
v 82(2)
PC Main a3 05/04/2024 Check 9355 Uncleared -$65.55
PC Main a3 05/04/2024 Check 9355 Uniform ltems - $65.55
v 84(2)
PC Main 84 Check 9356 Jonsthan Copeland and Michasl Copeland - Uncleared
£C Mein 84 Chack 2356 Jonsthan Copeland end Michas| Copsland Carpantry - Brask Room
v 85(2)
PC Main a5 05/04/2024 Check 9357 Office Pride - Uncleared -$260.00
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B. Configuring Check Detail Report

NOTE:

e Incoming Issuance Files are limited to 25 fields/columns for mapping.

In order to configure the Check Detail Report into a usable format for an Issuance File, several steps can be taken
to format the report with the issuance file fields needed by your organization.

Most Issuance Files need the following fields:

Date

Account Number
Serial Number
Payee Name
Amount

Status

The fields available in the Check Detail Report map to the above Issuance Template fields as shown below:

Check Detail Report
Field Issuance Template Field
Date Issuance Date
Account Number Account Number
Number Maps to Serial Number
Name Payee Name
Amount Amount
Memo/Description Status

1. The default display of the Check Detail Report has several fields and groupings that are not compatible with
the Issuance Templates that can be created in Check Positive Pay. Some fields and settings must be

Check Detail Report &

Alkami Technology {3 Refresh report
May 1-10 jcj.:- Last updated 20 minutes ago
Account Transaction ID Date Transaction type Num MName Memo/Description Clearad Amount
(Transaction: ... | (Transaction) (Transection) = (Transaction lin (Trans... | (Transaction) (Transaction line items) (Transacti (Transaction i...
v PC Main (20)
v B3(2)
PC Main 83 Check 9355 Cisco Webex, LLC - Uncleared -565.55
PC Main 83 Check 9355 Cisco Webex, LLC Uniform kems - $65.55
v B4(2)
PC Main 24 Check 9354 Jonathan Copeland end Michas| Copeland - Unclesred
PC Main g4 Check 9354 Jonathan Copeland end Michas| Copeland Carpentry - Break Room
v 85(2)

PC Main 85 05/04/2024 Check 9357 Office Prics - Unclearad -$260.00




removed, and others added in order to configure a compatible issue file.

2. First, select the Group Icon at the top of the Check Detail Report screen.

| Switch to classic view | | More actions | | Export/Print |

22 Pivot E@l Group a \/ Filter

Mamo/Deascription £

£ Rafrash raport

Lest updated 20 minutes ago

Cleared 2 Amount

(Transaction line items) (Transscti... | (Transaction li...

114 General options

= ColumnsfJ @

3. The Group pop-up menu will display. Click the X icon next to any groups that are displaying on this pop-up
menu. In the example below, the report is currently grouped by Account, and then by Transaction ID. These
groupings should be removed.

T3 Pivot dgb Grou

£ Refrash report

gst updated 23 minutes ago

red 2 Amount
sacti... | (Transaction li._.
Fed -3465.5
565.55
= -$600.00
$600.00
F=d -$260.00
5260.00

ot Tala¥al

pB V Filter It} Generaloptions 3= Columns ®

Group

Select how you want to group your data.

Group

| Account

ol

Subgroup

| Transaction ID

v‘@

Edit group calculations

Clear all groups

© 2024 Alkami Technology, Inc.
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4. Once Groups are removed, the pop-up menu should appear as shown below. Click the X at the top right of
the screen to close the pop-up.

Group

Select how you want to group your data.

Group

A

®

Clear all groups

Edit group calculations

5. Next, click on the Filter icon at the top left of the screen.

tmo/Description £

| Switch to classic view | | Meore actions | | Export/Print |

22 Pivot E@I Group 114 General options

£ Refresh report

Last updated 2 minutes ago

Clearad £ Amount

= cColumnsf @

© 2024 Alkami Technology, Inc.
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6. The Filter pop-up menu will display. Under the Filter drop-down menu, select the Cleared field.

Filter X
Select how you want to filter your data. Clear all

Filter peration

Cleared Select one ' ]

F Y

Mame
Transaction

Memo/Description
Transection line items

 Cleared ‘

Transection line items

Amount
Trensaction line items

Created date
Transaction

Version 2.2.0
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7. From the Operation drop-down menu, select the equals operation.

Filter X
Select how you want to filter your data. Clear all
Filter I Operation
Cleared 4 I | Select one ' |‘ ar
equals ‘
not equals
is empty

is not empty

8. From the Value drop-down menu, select the Uncleared option.

Filter X
Select how you want to filter your data. Claar all
Filter Operation Value
Cleared v | eguals W Select W ‘ |
‘ |Searc:f1 ‘
Cleared
’ Uncleared
Deposited
Reconciled
Version 2.2.0
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9. Once the Filter has been set up, the pop-up menu should appear as shown below. Click the X at the top
right of the screen to close the pop-up.

Filter X
Select how you want to filter your data. Claar all
Filter Operation Value

|. Cleared W ‘ -ecua|s 4 | | Uncleared v ‘ |

+ Add Condition

+ Add Filter

10. If needed, an additional Filter can be added to select one account if multiple accounts exist in the
QuickBooks interface, as shown below.

Filter X
Select how you want to filter your data. Clear all
Filter by Options Value
Account N | eguals W | ‘ Select W
JEREMYQFXTEST3

Money Market

I PC Main I

QBOMULTIPLE1

QBOMULTIPLEZ

QBOMULTIPLEZ

QBOMULTIPLE4
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11. The Check Detail Report view should have changed based on the filter(s) set.

Check Detail Report ¢

Alkami Technology © Refresh report
May 1-10, 2024 Lest updated 2 minutes ego
Account £ Transaction ID 2 Date & Transaction type Num 2 Name 2 Memo/Description £ Cleared % Amount
(Tranzacti. (Transaction) (Transaction) | (Transsction lin... (Tranz._. = (Transaction) (Transaction line items) = (Transacti... = (Transaction li__
PC Main a3 05/04/2024  Check 9355 Cizco Websx, LLC - Unclsarsd -545.55
PC Main a4 05/04/2024 Check 9356 Jonathan Copeland and Michael Copeland - Unclearad -3600.00
PC Main a5 05/04/2024 Check Q357 Office Pride - Unclearad -5260.00
PC Main 86 05/04/2024 Check 9358 Richard Canova - Uncleared -5$30.00
PC Main a7 05/04/2024 Chack 2359 Waller Lansden Dortch & Davis, LLP - Unclearad -$933.00
PC Main a8 05/04/2024  Check 2360 Advanced Medical Inc. - Unclsarsd -£24.00
PC Main a9 05/04/2024 Check 2361 Citizens Union Bank - Uncleared -$6,130.00
PC Main 20 05/04/2024 Chedck 9362 Covey Seminars - Unclsarsd -553.36
PC Main @1 05/04/2024  Check 9363 Cuyehogs County Clerk - Unclearad -5193.93
PC Main o2 05/04/2024 Check 9364 Michael Farrell - Unclearad -32,800.00
PC Main 93 05/04/2024 Check 9365 Mesta Archeron and Elain Archeron ssued Uncleared -$150.00
PC Main o4 05/04/2024  Check 9366 Jaks Chambsrs - Unclsarsd -$150.00
PC Main o5 05/04/2024 Check 9367 ABC Carpentry - Unclearad -3750.00

12. Next, click on the Columns icon at the top right of the screen.

[ Switch to classic view ] [ More actions ] [ Export/Print ]

2= ColumnsJ | ®

22 Pivot @ Group AV Filtern }14 General options

{3 Refresh report

Lest updated 3 minutes ago

Wemo/Description £ Cleared & Amount

Transaction line itemns) | (Transacti... | (Transaction li._.
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13. The Columns pop-up menu will display. Deselect the following columns to remove them from the report:

Account (Transaction : Account), Transaction ID.

Columns

Drag columns to reorder.

Reorder More Columns

X

Account (Transaction : Account)

Transaction ID (Transaction)

< I <

Date (Transaction)

Transaction type (Transaction line items)

MNum {Transaction)

MName {Transaction)

Memo/Description (Transaction lins

<

items)

Cleared (Trensaction line items)

(<<

Amount (Trensaction line items)

© 2024 Alkami Technology, Inc.
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14. Next, scroll down and select the Account # (Transaction line items: Account) column to add to the report.

Columns X

Reorder More Columns

W oms)

Cleared (Transzaction line items)

Amount {Transaction line items)

Select columns to add 1o the report.

| | Account (Transaction line iterns - Account)

| | Account # (Trensaction line items : Account)

| | Billable (Transaction line items)

|:| Check printed (Transaction)
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15. The Columns can be dragged to be placed in a different order in the report by clicking on the icon to the left
of each column field.

Columns X

Reorder More Columns

DFEIQ Columns 10 reQraer.

Date (Trensaction)

¥4 Transaction type (Trensaction line items)

Account # (Trensaction line items

<

Account)

Mum {Transaction)

Amount (Trensaction line items)

< <<

Mame {Trensaction)

Memo/Description (Tranzaction lins

)

items)

Cleared (Trensaction line items)

)

16. Once Columns are arranged in the order preferred, close the Columns pop-up menu by clicking on the X at
the top right of the pop-up screen.

17. Once Columns have been selected and arranged, the Check Detail Report view should have changed
based on those selections.

Check Detail Report &

Alkami Technelogy &% Refrash report
May 1-10, 2024 Last updated & minuts ago
Date & Transaction type Account # £ Num & S Amount  Name & Memo/Description & Cleared

(Transaction)  (Transaction lin... (Transactio. .. (Transz... | (Transacti... | (Transaction) (Transaction line items)  (Transaction li...

Chack 2468024680 Q355 -%45 65 Cisco Wabex, LLC - Uncleared

Chack 2468024680 Q354 -£600.00 Jonsthan Copeland and Michael Copeland - Uncleared

Cheack 2468024680 Q357 Office Pride - Unclzared

Chack 2468024680 Q358 Richard Canava - Uncleared

Chack 2468024680 Q350 Waller Lansden Dortch & Davis, LLP - Uncleared

7 <



18. Once the report is set up with the desired fields in the appropriate order, the configuration created can be
saved to be used again in the future. Click on the Save As button in the top right of the screen.

[ Switch to classic view ] [ More actions ~ ] [ Export/Print ]

22 Pivot &b Group by V Fiter [ I} General options 3= Columns ®

Columns X
£ Refresh report
Last updated a minute ago Reorder More Columns
Memo/Description 2 Clearad Drag columns to reorder.
(Transaction lins items) (Transaction li... )
' Date (Trensaction) ]
lzsued Unclesred
= lzzued Uncleared Transaction type (Trensaction line items) 83
lzsued Unclesred ) -
Account # (Trensaction line items : .
lzssued Unclesred . . i

19. A success message will appear.

| I I ]
ontact experts Q:] @ Help i C)\ D @ J

© Check Detail Report has been saved. View by X

going to Reports > Custom reports. 2, Video Tour @ Give feadback
[ Switch to classic view ] [ More actions ] [ Export/Print ]

22 Pivot ng Group by Y Filtern 4 General options $= Columns a ®

ICheck Detail Report & Columns X

Alkami Technology & Refrash report
May 1-13, 2024 Last updated 2 minutes ago Reorder More Columns
ount  MName g Memo/Description & Clearad Drag columns to reorder.
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20. The saved report configuration will be available under the Reports menu, Custom reports tab.

T Alkami Technology ﬂ Cont

b quickbooks

SHORTCUTS 2 = Reports

Home Reports Performance center

Income tracker

Expense tracker Reports
Reports

liizee " [¥12 0]20]) Because you take payments
L |

Snapshot Get accurate cash flow insights

S When customers pay through QuickBooks, we record and match it for you, so your books stay organized and up to date.
Cash flow hul

Sign up | Compare rates

Customers
Vendors
Find rep

Employees
Banking Standard Custom reports lanagement reports Spreadsheet Sync
User management
Invoice Report Name Created By Date Range
Bill -

* Check Detail Report [EIELL] his menth to date

Check

21. About Memo/Description Field: The Memo/Description field in QuickBooks can be utilized to map to the
Status field in Check Positive Pay Issue Templates.

a. When creating a check entry in QuickBooks, the Memo/Description field is used to add any
additional notes about the transaction that are not included in the Description field. To use this as the
Status field, place the Status of the check in the Memo/Description field. Depending on the
configurations of the financial institution, the available options for check status could include: Issued,
Voided or Stopped.
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b. Within the Check entry screen, the Memo field is located at the bottom left.

T

@ quickbooks

SHORTCUTS 2

: Ealance 5
ome
ncome tracker
Expense tracker Ciaeo Wieka ~ 05/04/2024 B
—
Employees # CATEGORY DESCRIPTION
Banking 1 Purchases niform kems
User management
Add lines Clear all inas
= id 2
X5
Privary
Cance Revert Print check Order chacks Make recu

Add a shortcut
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c. Enter Issued, Voided or Stopped in the Memo field, then click the Save and Close button at the
bottom right of the screen.

¢9 Check #9372 @ Feedbeck 3 () X
AMOUNT

$260.00

I Jock King h P Main Balance $75,088.32
ack King 05 B 9372
# CATEGORY DESCRIPTION AMOUNT  CUSTOMER
Contractors Electrical repal $260.00
Add lines Clear all lines Total $260.00
ssued Add attachment
how existing
Privacy
Cancel Print check Order checks Make recurring More Save and close | v
d. The data entered in the Memo field will display in the Check Detail Report as shown below.
Check Detail Report
Alkami Technology & Refresh report
Mavy 1-13, 2024 Last updated & few seconds ago
Date 2 Transaction type Account # 2 Num 2 % Amount = Name 2 Memo/Description % Clearad
Transsction) | (Transaction lin... (Transactio... (Trans...  (Tranzact... | (Tranzaction) (Trenzaction ling items) | (Tranzaction i,
D5/04/2024 Check 2463024680 0355 -$65.55 Cisco Webex, LLC lssued Uncleared
05/04/2024  Check 2468024680 9356 -3600.00  Jonathan Copeland and Micheel Copeland lssued Uncleared
5/04/2024 Cheack 2468024680 Office Prids lssued Unclesrsd
[5/04/2024 Check 2468024630 Richard Canovs lssued Uncleared
N5/04/2024 Check 2468024680 Waller Lansden Dortch & Davis, LLP lssusd Unclesred
[05/04/2024 Check 2468024680 Advanced Medical Inc. lssued Uncleared
[05/04/2024 Cheack 2468024680 Citizens Union Bank lssusd Uncleared
[pZ/04/2024 Cheack 2468024680 Covey Seminars Issued Unclesred
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22. The report period can be set using the Report Period dropdown menu at the top left of the Check Detail
Report screen.

¢~ Back to reports

Report period Accounting method

| This month to date W I | Accrual W

Custom dates

All Dates

Today

This week
Date & Transaction type Account # £ Mum £ -

This week to date (Transaction) | (Transactionlin... (Transactio... (Trans... | (Tra

This month 05/04/2024  Check 2468024630 9355

»" This month to date 05/04/2024 Check 2468024680 9358

05/04/2024  Check 2468024680 9357

This quarter _
05/04/2024  Cheack 2468024680 2358

This quarter to date 05/04/2024  Check 2468024680 9359
05/04/2024  Check 2468024680 9340

C. Exporting Check Detail Report

1. When the report is configured and showing the appropriate data within the date range selected, the user can
export the report by clicking the Export/Print button at the top right of the screen.

[ More actions v II [ Export/Print » ]I

Export to Excel
23 Pivot &P Group by ms@ @

Run report and sync data in Excel [[IE)

Check Detail Report & Exportas CSV

Alkami Technology *  Print/Save as PDF
May 1-13, 2024 Last updated &
Amount MName 2 Memo/Description £ Clearad
Version 2.2.0
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2. The report can be downloaded as an Excel file, or as a CSV (comma separated value) file. A pop-up window
will appear so that the user can select the file location to which the report can be downloaded. The default
location is the Downloads folder. Once the file location is selected, click the Save button.

Organize «

» @ OneDrive - Persi

W Desktop

- J > Downloads »

MNew folder
MName
~ Earlier this month
!@ exception_reasons (1)xlsx

v Last month

k Downloads

@ STANSEC PC Accounts 2024-04-02.x Isx

= Documents

Pictures
) Music
“ Videos

!@ 221 C Issue 04182024-001 xlsx
@ Account Import Termplate (1).x0sx

@ Client Import Template (2).xlsx

!@ Prod-5tansec - Client User Permissions 2.,

L. Google Drive

~ Earlier this year

—
Date modified

5/1/202412:44 PM

4/26/2024 4:36 PM
4/18/2024 %:46 AM
4/6/202412:11 AM
47672024 12:09 AM

4/5/202411:28 PM

Type

Microsoft Excel W...

Microsoft Excel W...
Microsoft Excel W...
Microsoft Excel W...
Microsoft Excel W...

Microsoft Excel W...

Size

Search Downloads el

10KB

18 KB

13KB

10KB

10KB

47 KB

i
e

File name: | Alkami Technology_Check Detail Report.aclsx

Save as type:  Excel File ("xls;".xlsx)

» Hide Folders

© 2024 Alkami Technology, Inc.
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3. If an excel file is downloaded, the report will display with header and footer rows, as shown below:

© 2024 Alkami Technology, Inc.
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| A B C D E F H
1 Alkami Technology
2 Check Detail Report
3 May 1-13, 2024
4
5 Date Transaction type Account# Num Amount Name Memo/Description Cleared
6 |05/04/2024 Check 2468024680 9355 -65.55 Cisco Webex, LLC Issued Uncleared
7 |05/04/2024 Check 2468024680 9356 -6500.00 Jonathan Copeland and Michael Copelan Issued Uncleared
8 |05/04/2024 Check 2468024680 9357 -260.00 Office Pride Issued Uncleared
9 |05/04/2024 Check 2468024680 9358 -30.00 Richard Canaova Issued Uncleared
o | 05/04/2024 Check 2468024680 9359 -933.00 Waller Lansden Dortch & Davis, LLP Issued Uncleared
11 |05/04/2024 Check 2468024680 9360 -24 00 Advanced Medical Inc. Issued Uncleared
2 05/04/2024 Check 2468024680 9361 -6,130.00 Citizens Union Bank Issued Uncleared
13 05/04/2024 Check 2468024680 9362 -53.36 Cavey Seminars Issued Uncleared
4 05/04/2024 Check 2468024680 9363 -193.93 Cuyahoga County Clerk Issued Uncleared
5 | 05/04/2024 Check 2468024680 0364  -2,800.00 Michael Farrell Issued Uncleared
6 |05/04/2024 Check 2468024680 9365 -150.00 Mesta Archeron and Elain Archeron Issued Uncleared
117 |05/04/2024 Check 2468024680 0366 -150.00 Jake Chambers Issued Uncleared
e 05/04/2024 Check 2468024680 9367 -750.00 ABC Carpentry Issued Uncleared
19 |05/04/2024 Check 2468024680 9368 -180.00 FedEx Issued Uncleared
0 |05/04/2024 Check 2468024680 9369 -90.00 UPS Issued Uncleared
P1 05/04/2024 Check 2468024680 9370 -65.55 Mike Mechanics Issued Uncleared
P2 | 05/04/2024 Check 2468024680 9371 0.00 Leonard Thomas Voided Uncleared
3 |05/04/2024 Check 2468024680 9372 -260.00 Jack King Issued Uncleared
P4 |05/04/2024 Check 2468024680 9373 0.00 Joseph Little Voided Uncleared
P5 05/04/2024 Check 2468024680 9374 -933.00 Mary Moses Issued Uncleared
ol Monday, May 13, 2024 Monday, May 13, 2024 03:32 PM GMTZ
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4.

If a CSV file is downloaded, the report will display with header and footer rows, as shown below:

B alkami Technology_Check Detzil Reportcsy @

0

= N W R

R R R R R N e e e T T T e e S S
R N N o R L L= N v N [ TR o B S W Iy N N S B I o

sers » liz.delaere > Downloads > B Alkami Technology_Check Detail Report.csv

Alkami Technology,,,.,..
Check Detail Report,,,sss»
"May 1-13, 2824",,,,,..,

Date,Transaction type,Account #,MNum,Amount,MName,Memo/Description,Cleared
85/e4/2824,Check,2468824688,9355,-65.55,"Cisco Webex, LLC",Issued,Uncleared
B85/84/2824,Checl,2468824688,9356,-6586.88, Jonathan Copeland and Michael Copeland,Issued,Uncleared
B5/084/20824,Check, 24686246383,9357,-260.88,0ffice Pride,Issusd,Uncleared
85/84/2824,Check,2468824688,9358, -3@.82,Richard Canova,Issued,Uncleared
85/84/2624,Check,24686824683,9359,-033 .88, "Waller Lansden Dortch & Davis, LLP",Issued,Unclearad
B5/084/20824,Check, 24680246388,9362, -24.88, Advanced Medical Inc.,Issued,Uncleared
85/84/2824,Check,2468824688,9361,"-6,138.88",Citizens Union Bank,Issued,Uncleared
B85/84/2824,Checl,2468624688,9362,-53.36,Covey Seminars,Issued,Uncleared

85/84/2824,Check, 2468824688,9363,-193 .93 ,Cuyahoga County Clerk,Issued,Uncleared
@5/84/2824,Check,2463624688,9364,"-2,808.88" ,Michael Farrell,Issued,Uncleared
85/84/2824,Check,2468824688,9365, -1568.88,Nesta Archeron and Elain Archeron,Issued,Uncleared
B85/84/2624,Check,2468824688,9366, -156.88, Jake Chambers,Issued,Uncleared

85/84/2824,Check, 2468624688,9367,-756.08,ABC Carpentry,Issued,Uncleared
85/84/2824,Check,2468824688,9368, -1808.88, FadEx, Issuad,Uncleared

B5/684/20824, Check, 2463624688,9369, -08.88,UPS, Issued,Unclearad

@85/084/20824,Check, 24680246388,9378, -65.55,Mike Mechanics,Issued,Uncleared
85/84/2824,Check,2468824688,9371,8.88, Leonard Thomas,Voided,Uncleared
85/84/2824,Checl,2468624688,9372,-266.88,Jack King,Issued,Unclearad
85/84/2824,Check,2468024688,9373,0.88, Joseph Little,Voided,Uncleared
8s5/e4/2824,Check,2468824688,9374,-933.88,Mary Moses,Issued,Uncleared

"Monday, May 13, 2824 Monday, May 13, 2824 83:34 PM GMTZ",,,,,,,
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IV. MAPPING ISSUANCE FILE TO ISSUE TEMPLATE IN

CHECK POSITIVE PAY (PRO-CHEX)

1. To create an Issue Template that maps correctly to the Issuance File created by exporting the Check Detail
record, the following fields in the Issue Template interface should be correctly configured.

2. File Type: Select Comma Separated for CSV files, or Excel Workbook for Excel files.

Create New Template

Template Name

QB Issuance Files

Number of Header Rows?

Multi-Line Payee Name Separator: ’

Do not use a character as a separator if
that character will ever be presentin a
Payee Name. Allowed characters in
brackets[; | .-_/]

File Type’

- select file type v

Comma Separated

Excel 97-2003 Workbook
Excel Workbaook

Fixed Width

Pipe Separated
Semi-colon Separated
Tab Separated

Template Status

A~
ACTIvVE

Template Level’

Client

© 2024 Alkami Technology, Inc.
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3. Number of Header Rows:

a. The Excel version of the issuance file has 5 header rows before the first line of data begins. It is
important that the Number of Header Rows is set to 5 so that the system knows to skip these rows
when pulling data from the issuance file.

A B C D E F G H
1 Alkami Technology
2 Check Detail Report
3 May 1-13, 2024
4
5 Date Transaction type Account# Num Amount Name
6 05/04/2024 Check 2468024680 9355 -65.55 Cisco Webex, LLC Issued Uncleared
7 |05/04/2024 Check 2468024680 9356 -6500.00 Jonathan Copeland and Michael Copelan Issued Uncleared
g 05/04/2024 Check 24680246802935? -260.00 Office Pride Issued Uncleared

Create New Template

Template Name File Type’ Template Status

QB Issuance Files Excel Workbook v Active v
Number of Header Rows’ Number of Footer Rows’ Template Level’

g = 0 Client v

Multi-Line Payee Name Separator: ’

Do not use a character as a separator if
that character will ever be presentin a
Payee Name. Allowed characters in
brackets[;|.-_/]

Version 2.2.0
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b. The CSV version of the issuance file has 5 header rows before the first line of data begins. It is
important that the Number of Header Rows is set to 5 so that the system knows to skip these rows
when pulling data from the issuance file.

B alkami Technology_Check Detail Report.csy @

C: » Users > liz.delzere > Downloads » B Alkami Technology Check Detai Report.csv
_—
1 Alkami Technology,,,,,ss
2 Check Detail Report,,,,,,»
3 "May 1-13, 28247 ,,,,,.,
a
5 Date,Transaction type,Account #,Mum,Amount,Name,Memo/Description,Cleared
6 85/04/20824,Check,2468024688,9355,-65.55,"Cisco Webex, LLC",Issued,Uncleared

85/84/2024,Check,24680246580,9356, -600.28,Jonathan Copeland and Michael Copeland,Issued,Uncleared
85/04/20824,Check,2468824688,9357,-266.88,0ffice Pride,Issued,Uncleared

B85/84/20824 ,Check,2468824688,9358,-39.88,Richard Canova,Issued,Uncleared

18 B85/84/2024,Check,2468624580,9359,-233 .28, "Waller Lansden Dortch & Davis, LLP",Issued,Uncleared
11 B85/84/2624 . Check .2468624688.9368.-24.688 . Advanced Medical Inc..Issued.Uncleared

Create New Template

Template Name File Type’ Template Status

QB Issuance Files Comma Separated v Active v
Number of Header Rows’ Number of Footer Rows’ Template Level’

5 = Client W

Multi-Line Payee Name Separator: ’

Do not use a character as a separator if
that character will ever be presentin a
Payee Name. Allowed characters in
brackets[; | .-_/]
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4. Number of Footer Rows:

a. The Excel version of the issuance file has 1 footer row at the end of the file. It is important that the
Number of Footer Rows is set to 1 so that the system knows to skip this row when pulling data from

the issuance file.

E

Alkami Technology

Check Detail Report
May 1-13, 2024

1
2
3
4
5 Date
6
7
8
9

Transaction type Account# Num Amount Memo/Description Cleared
05/04/2024 Check 2468024680 9355 -65.55 Cisco Webex, LLC Issued Uncleared
05/04/2024 Check 2468024680 9356 -500.00 Jonathan Copeland and Michael Copelani Issued Uncleared
05/04/2024 Check 2468024680 9357 -260.00 Office Pride Issued Uncleared
05/04/2024 Check 2468024680 9358 -30.00 Richard Canova Issued Uncleared
10 05/04/2024 Check 2468024680 9359 -933.00 Waller Lansden Dortch & Davis, LLP Issued Uncleared
11 |05/04/2024 Check 2468024680 9360 -24.00 Advanced MedicalInc. Issued Uncleared
12 |05/04/2024 Check 2468024680 9361  -6,130.00 Citizens Union Bank Issued Uncleared
13 |05/04/2024 Check 24658024680 9362 -53.36 Covey Seminars Issued Uncleared
14 |05/04/2024 Check 2468024680 9363 -193.93 Cuyahoga County Clerk Issued Uncleared
15 |05/04/2024 Check 2468024680 9364  -2,800.00 Michael Farrell Issued Uncleared
16 |05/04/2024 Check 2468024680 9365 -150.00 Nesta Archeron and Elain Archeron Issued Uncleared
17 |05/04/2024 Check 2468024680 9366 -150.00 Jake Chambers Issued Uncleared
18 05/04/2024 Check 2468024680 9367 -750.00 ABC Carpentry Issued Uncleared
19 |05/04/2024 Check 2468024680 9368 -180.00 FedEx Issued Uncleared
20 |05/04/2024 Check 2468024680 9369 -90.00 UPS Issued Uncleared
21 |05/04/2024 Check 2468024680 9370 65555 Mike Mechanics Issued Uncleared
22 |05/04/2024 Check 2468024680 9371 0.00 Leonard Thomas Voided Uncleared
23 |05/04/2024 Check 2468024680 9372 -260.00 Jack King Issued Uncleared
24 |05/04/2024 Check 2468024680 9373 0.00 Joseph Little Voided Uncleared
25 05/04/2024 Check 2468024680 9374 -933.00 Mary Moses Issued Uncleared
26 Monday, May 13, 2024 Monday, May 13, 2024 03:32 PM GMTZ |
Create New Template
Template Name File Type’ Template Status
QB Issuance Files Excel Workbook Active b
Number of Header Rows’ Number of Footer Rows’ Template Level’
4 1 Client b
Multi-Line Payee Name Separator: ?
Do not use a character as a separator if
that character will ever be presentin a
Payee Name. Allowed characters in
brackets[; | . -_/]
Version 2.2.0
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b. The CSV version of the issuance file has 2 footer rows at the end of the file. It is important that the
Number of Footer Rows is set to 2 so that the system knows to skip this row when pulling data from
the issuance file.

B Alkami Technology_Check Detail Report.csv @

C: » Users » liz.delaere » Downloads > B Alkami Technology_Check Detail Report.csv
1 Alkami Technology,,sssss
2 Check Detail Report,,,.,s.
3 "May 1-13, 2824",,,,,..
4
5 Date,Transaction type,Account #,Num,Amount,Name,Memo/Description,Cleared
6 B5/84/20824,Check,2463824680,9355, -65.55, "Cisco Webex, LLC",Issued,Uncleared
7 85/084/20824,Check,2468824686,9356, -6088 .88, Jonathan Copeland and Michael Copeland,Issued,Uncleared

B85/04/2024,Check,24638246808,9357,-260.88,0ffice Pride,Issued,Uncleared
B5/84/2824,Check,24630824688,9358, -39.088,Richard Canova,Issued,Uncleared

18 B5/84/20824,Check,2463824680,9359,-933.28, "Waller Lansden Dortch & Davis, LLP",Issuad,Uncleared
11 B5/84/26824,Check,2463824680,9368,-24.088,Advanced Medical Inc.,Issued,Uncleared

12 B5/84/2824,Check,24638246808,9361,"-6,1308.88" ,Citizens Union Bank,Issued,Uncleared

13 B85/84/2624,Check,2463824686,9362,-53.36,Covey Seminars,Issued,Uncleared

14 B85/84/2824,Check,24688246868,9363,-193.93,Cuyahoga County Clerk,Issued,Uncleared

15 B85/04/2024,Check,246308246806,9364,"-2,388.38" ,Michael Farrell,Issusd,Uncleared

16 B85/04/2024,Check,24638246808,9365, -1508.88,Nesta Archeron and Elain Archeron,Issued,Uncleared
17 B5/84/2824,Check,2463824688,9366, -158.88, Jake Chambers,Issued,Uncleared

18 85/84/2824,Check,2468824688,9367,-758.88,ABC Carpentry,Issued,Uncleared

19 B5/84/20824,Check,2463824680,9368, -188.80, FedEx, Issusd,Unclearad

26 ©5/084/20824,Check,2468824688,9369, -08.08,UPS, Issued,Uncleared

21 B5/84/2824,Check,2463824688,9378, -65.55,Mike Mechanics,Issued,Uncleared

22 B65/84/2024,Check,2463624686,9371,6.86, Leonard Thomas,Voided,Uncleared

23 85/e84/2824,Check,2468824688,9372,-260.80,Jack King,Issued,Uncleared

24 85/084/20824,Check,24688246868,9373,8.008,Joseph Little,Voided,Uncleared

25 B5/84/2824,Check,2463824688,9374,-232.88,Mary Moses, Issued,Uncleared

26 "Monday, May 13, 2824 Monday, May 13, 2824 83:34 PM GMTZ", .4,

27

8
9

Create New Template

Template Name File Type’ Template Status

QB Issuance Files Comma Separated v Active v
Number of Header Rows’ Number of Footer Rows’ Template Level’

5 2 = Client v

Multi-Line Payee Name Separator: ’

Do not use a character as a separator if
that character will ever be presentin a
Payee Name. Allowed characters in
brackets[; | .- _/]
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5. File Mapping:

The table below displays the Issue Template fields and the matching field name in QuickBooks. Based on

your configuration of the Issuance file from QuickBooks, your File Column settings may differ from what are
illustrated below. For definitions of the different fields in the Issue Template interface, please refer to
Section Il. Issue Templates.

Check Detail Report/
Issuance File Field

Date

Account Number

Num

Name

Amount

Memo/Description

Maps to

Issuance Template Field

Issuance Date

Account Number

Serial Number

Payee Name

Amount

Status

6. Inthe images below, the Issue Template is mapped correctly to the corresponding Issuance File.

Issuance File:
A B C D E F G H
1 | Alkami Technology
2 Check Detail Report
3 May 1-13, 2024
4
5 Date Transaction type Account# Num Amount Name Memo/Description Cleared
6 |05/04/2024 Check 2468024680 9355 -65.55 Cisco Webex, LLC Issued Uncleared
7 |05/04/2024 Check 2468024680 9356 -600.00 Jonathan Copeland and Michael Copelan Issued Uncleared
8 05/04/2024 Check 2468024680 9357 -260.00 Office Pride Issued Uncleared
9 05/04/2024 Check 2468024680 9358 -30.00 Richard Canova Issued Uncleared
10 |05/04/2024 Check 2468024680 9359 -933.00 Waller Lansden Dortch & Davis, LLP Issued Uncleared
11 |05/04/2024 Check 2468024680 9360 -24 00 Advanced Medical Inc. Issued Uncleared
12 |05/04/2024 Check 2468024680 9361 -6,130.00 Citizens Union Bank Issued Uncleared
13 |05/04/2024 Check 2468024680 0362 -53.36 Covey Seminars Issued Uncleared
14 |05/04/2024 Check 2468024680 0363 -193.93 Cuyahoga County Clerk Issued Uncleared
15 |05/04/2024 Check 2468024680 0364 -2,800.00 Michael Farrell Issued Uncleared
16 |05/04/2024 Check 2468024680 9365 -150.00 Nesta Archeron and Elain Archeron Issued Uncleared
17 |05/04/2024 Check 2468024680 0366 -150.00 Jake Chambers Issued Uncleared
18 |05/04/2024 Check 2468024680 9367 -750.00 ABC Carpentry Issued Uncleared
19 |05/04/2024 Check 2468024680 0368 -180.00 FedEx Issued Uncleared
20 |05/04/2024 Check 2468024680 "9369 -90.00 UPS Issued Uncleared
21 05/04/2024 Check 2468024680 9370 -£65.55 Mike Mechanics Issued Uncleared
22 05/04/2024 Check 2468024680 9371 0.00 Leonard Thomas Voided Uncleared
23 |05/04/2024 Check 2468024680 9372 -260.00 Jack King Issued Uncleared
24 |05/04/2024 Check 2468024680 9373 0.00 Joseph Little Voided Uncleared
25 05/04/2024 Check 2468024680 0374 -933.00 Mary Moses Issued Uncleared
26 Monday, May 13, 2024 Monday. May 13, 2024 03:32 PM GMTZ
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Issue Template:

Create New Template
Template Name File Type’ Template Status
QE Issuance Files Excel Workbook hd Active hd
Number of Header Rows’ Number of Footer Rows’ Template Level’
5 1 Client b
Multi-Line Payee Name Separator: ’
Do not use a character as a separator if
that character will ever be presentin a
Payee Mame. Allowed characters in
brackets[; | ,-_#]
File Mapping
Add Input Field® File Column’ Field Format
Serial Mumber 4
Amount’ c ® Fractional Dollars (12.34)
) Whale numbers of cents (1234)
Status’ 7 Issued - for ISSUED
Stopped - for STOPPED
Voided - fior VOIDED
Account Number? -
Issuance Date’ ]
Payes Mame’ | f =
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7. Once configured correctly, remember to save your Issue Template by clicking Save at the bottom of the
Issue Template pop-up screen.

8. Instructions for loading an issuance file through the Client Portal can be found in the Check Positive
Pay Client User Guide, under Section IV, Managing Issue Items.
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APPENDIX A - DOCUMENT REVISION INDEX

A comprehensive list of all revisions made to this document since last publication.

Current Version: 1.0.0 (published 05/14/2024 — Release # a2024.2)

Section Pages Description
Entire Document Newly created document.
Version 2.2.0
© 2024 Alkami Technology, Inc. Updated 05/14/2024

Proprietary and Confidential Information Page 53 of 53



